
 

October - November 2019 

Information from APIA regarding assistance in complying with government regulations. José Cueva’s 
responses, my translations, are in blue.   
 
APIA payments:  
We require the first payment to our account in order to make the first visit. 
1. 1st payment: We carry out the visit where the measures are taken to prepare the plans, the 
information is obtained to fill out the forms for the procedures, water samples are taken for laboratory 
analysis if they need it, manuals of Good Practices are delivered and a training talk on Good 
Practices is given to the plant staff. With the above we have already started the negotiations in the 
Ministry of Environment. 
2. 2nd payment: Upon obtaining the environment permit, we can request the sanitary license and the 
official inspection of the project. 
3. 3rd payment: Upon obtaining the sanitary license. 
4. 4th payment: If they require sanitary registration for bottled water. 
 
The stages seem to parallel the steps on slide 2 of their presentation. Costs for each stage are given 
in following slides. For our partner in Sololá department, the cost is Q2100 for Elaboración de planos. 
 
Bathroom location: 
There are no specifications with respect to the minimum distance to which the bathroom should be, 
what the regulation of Good Manufacturing Practices (BPM) indicates is that the bathroom doors 
should not open directly towards the purification area, this for prevent bacteria, especially from the 
toilet, from dispersing in the product. 
 
Acceptable materials for water room walls:  
It is not mandatory that the walls have tiles; people install it because it is washable and easy to clean. 
This is what the regulation indicates as alternatives: 

• The interior walls should (may?) be coated with waterproof, non-absorbent, smooth materials, easy 
to wash and disinfect, painted a light color and without cracks. 

• When warranted by the conditions of humidity during the process, the walls must be covered with a 
washable material up to a minimum height of 1.5 meters. 

My personal recommendation is that the walls be plastered to stand up to repeated washings, and 
that they apply a good quality paint that is washable, light colored. A light blue or gray suits them. 
 
Whether a new water plant is required to submit an application for the sanitary license before 
installing a water purification system: 
The application must (NOT) be submitted until the system is ready to pass the inspection by the 
Ministry of Health. You can go ahead with the previous steps (drawing up plans, environmental 
permit), but you cannot apply for a health license if the system is not ready. 
 
Whether government regulators will require chlorine or ultraviolet treatment:  
From the Ministry of Public Health and Social Assistance— 

• The use of ultraviolet is not obligatory but recommended due to the broad spectrum of antimicrobial 
action and the safety it represents in the final product.  

• The use of chlorine is not obligatory, however it is an option to consider. If you are going to use it in 
the process, you must consider the subsequent treatment to remove the chlorine before packaging 
so that there is no presence in the final product.  


